
 

N A I L  S E R V I C E  A G R E E M E N T

Technician  

Client  

Service date  

Service  

Agreed price  

1  —  S E R V I C E  S C O P E

Service includes manicure, pedicure, gel, acrylic, builder gel, nail art, or related nail services as specified above.

2  —  D I S C L O S U R E

The client confirms they have disclosed: allergies to acrylates, methacrylates, or related nail products; fungal, bacterial, or

viral infections of nail or skin; diabetes or circulatory conditions affecting hands/feet; pregnancy.

3  —  N A I L  &  S K I N  C O N D I T I O N

The technician may decline service in the presence of active infection, open wounds, lifted nail beds, or other

contraindications.

4  —  E X P E C T E D  W E A R  &  A F T E R C A R E

Wear and retention depend on nail condition, lifestyle, and aftercare. Written aftercare will be provided. The technician is

not liable for chips, lifting, or breakage arising from improper home care, picking, or use of nails as tools.

5  —  R E M O VA L

Improper at-home removal can damage the natural nail. The technician offers professional removal.

6  —  PAY M E N T  &  C A N C E L L AT I O N

Non-refundable deposit of   . Cancellations under 48 hours forfeit the deposit.



7  —  R E S C H E D U L I N G

A booking may be moved once to a new date, subject to availability, if the request is made more than 48 hours before the

service. The deposit moves with it.

A second change, or a change requested later than that, is treated as a cancellation and a new booking.

8  —  C A N C E L L AT I O N  B Y  T H E  A R T I S T

If the technician has to cancel for any reason, every payment made — including the deposit — is refunded in full. Where

possible the technician will help find another professional of similar standing, but is not responsible for that professional's

work or fees.

The technician may also end the booking on the day, without refund, if the working conditions are unsafe, if anyone

present is abusive, or if the client has not disclosed something that makes the service unsafe to perform.

9  —  A D D I T I O N A L  F E E S

Charges beyond the agreed price, when they apply:

Early start: [your early-start fee] for a start before [your early-start time].

Additional professionals: if the size of the booking requires an assistant or a second professional, their fee and

travel are added to the total and confirmed with the client in advance.

Travel and parking: travel beyond the agreed location, tolls and parking are charged at cost.

Running late: if the client is not ready at the agreed time, [your late fee] applies for each [your late-fee interval] of

delay. Extreme delay may mean the service cannot be completed, without refund.

No additional fee is ever added without telling the client first.

1 0  —  C L I E N T  R E S P O N S I B I L I T I E S

The client agrees to be ready at the agreed time, to give an accurate address and contact number, and to tell the

technician in advance of anything that could affect the service.

The client provides a safe and workable space: a clean flat surface, a chair, good light, and a power outlet where one is

needed. The technician may decline to work in a space that is unsafe — and if no safe space can be arranged, that is

treated as a cancellation by the client.

11  —  A R T I S T I C  S T Y L E

The client has chosen the technician on the strength of the work in their portfolio and accepts that style as the basis of this

booking. Reference images are a guide, not a guarantee: results differ from person to person, and the technician will say

so honestly in advance where a requested look is not achievable.



1 2  —  P H O T O G R A P H Y  &  I M A G E  U S E

The technician may photograph the result for portfolio use. Opt out by initialing: ______.

1 3  —  L I A B I L I T Y

The technician is not liable for reactions arising from undisclosed conditions or failure to follow aftercare.

1 4  —  L I M I TAT I O N  O F  L I A B I L I T Y

Where the technician is found responsible for a loss, that responsibility is limited to the total amount paid under this

agreement. The technician is not responsible for indirect losses — for example other suppliers' costs, travel, or loss of

earnings.

Nothing in this agreement limits responsibility for death or personal injury caused by negligence, or for anything else that

cannot be limited by law.

1 5  —  I N D E M N I F I C AT I O N

The client agrees to cover the technician against any claim, loss, or cost arising from information the client did not

disclose, from products the client supplied, or from the actions of the client's guests at the booking.

1 6  —  F O R C E  M A J E U R E

Neither party is responsible for failing to perform because of something genuinely outside their control — serious illness,

accident, bereavement, extreme weather, transport failure, or an act of a public authority.

Where that happens, both sides will try in good faith to reschedule. If no new date works, payments made are refunded

except for costs already committed on the client's behalf, which are itemised and evidenced.

1 7  —  G O V E R N I N G  L AW  &  D I S P U T E S

This agreement is governed by the law of the place where the technician's business is established, and any dispute is

dealt with by the courts of that place.

Before either side starts a formal claim, both agree to raise the problem in writing and to allow a reasonable time to settle

it directly. This agreement, together with the booking it refers to, is the whole of what was agreed; any change to it has to

be in writing and agreed by both.



1 8  —  S I G N AT U R E S

CLIENT

 

Signature

 
Date

TECHNICIAN

Signature

 

Date
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