
 

M A K E U P  S E R V I C E  A G R E E M E N T

Artist  

Client  

Service date  

Service  

Agreed price  

1  —  S E R V I C E  S C O P E

The artist will provide the makeup service described above at the agreed location and time. Any changes to scope,

location, or timing must be agreed in writing.

2  —  PAT C H  T E S T  &  A L L E R G I E S

The client confirms they have disclosed any known skin sensitivities, allergies (including latex, fragrance, and specific

cosmetic ingredients), and recent skin treatments. The artist reserves the right to request a patch test 48 hours prior to

service.

3  —  S K I N  C O N D I T I O N

The client confirms their skin is free of active infection, open wounds, severe acne flare-ups, cold sores, or contagious

conditions on the day of service. The artist may decline service if any such condition is observed.

4  —  T R I A L S

If a trial is included, the result of the trial will inform the final service. Significant changes requested after the trial may incur

additional charges.

5  —  PAY M E N T  &  C A N C E L L AT I O N

A non-refundable deposit of    secures the booking. Cancellations made less than 48 hours before the

service forfeit the deposit. No-shows are charged the full amount.



6  —  R E S C H E D U L I N G

A booking may be moved once to a new date, subject to availability, if the request is made more than 48 hours before the

service. The deposit moves with it.

A second change, or a change requested later than that, is treated as a cancellation and a new booking.

7  —  C A N C E L L AT I O N  B Y  T H E  A R T I S T

If the artist has to cancel for any reason, every payment made — including the deposit — is refunded in full. Where

possible the artist will help find another professional of similar standing, but is not responsible for that professional's work

or fees.

The artist may also end the booking on the day, without refund, if the working conditions are unsafe, if anyone present is

abusive, or if the client has not disclosed something that makes the service unsafe to perform.

8  —  A D D I T I O N A L  F E E S

Charges beyond the agreed price, when they apply:

Early start: [your early-start fee] for a start before [your early-start time].

Additional professionals: if the size of the booking requires an assistant or a second professional, their fee and

travel are added to the total and confirmed with the client in advance.

Travel and parking: travel beyond the agreed location, tolls and parking are charged at cost.

Running late: if the client is not ready at the agreed time, [your late fee] applies for each [your late-fee interval] of

delay. Extreme delay may mean the service cannot be completed, without refund.

No additional fee is ever added without telling the client first.

9  —  C L I E N T  R E S P O N S I B I L I T I E S

The client agrees to be ready at the agreed time, to give an accurate address and contact number, and to tell the artist in

advance of anything that could affect the service.

The client provides a safe and workable space: a clean flat surface, a chair, good light, and a power outlet where one is

needed. The artist may decline to work in a space that is unsafe — and if no safe space can be arranged, that is treated

as a cancellation by the client.

1 0  —  E X C L U S I V I T Y

Where another professional in the same craft is also working at the event, the artist is responsible only for the people

named in this agreement and for their own work. The artist is not responsible for another professional's timing, results, or

products, and is not expected to correct or complete their work.



11  —  A R T I S T I C  S T Y L E

The client has chosen the artist on the strength of the work in their portfolio and accepts that style as the basis of this

booking. Reference images are a guide, not a guarantee: results differ from person to person, and the artist will say so

honestly in advance where a requested look is not achievable.

1 2  —  P H O T O G R A P H Y  &  I M A G E  U S E

The artist may photograph the completed look for portfolio and social media use. The client may opt out by initialing here:

______.

1 3  —  L I A B I L I T Y

The artist is not liable for adverse reactions arising from undisclosed allergies or skin conditions, or from products supplied

by the client.

1 4  —  L I M I TAT I O N  O F  L I A B I L I T Y

Where the artist is found responsible for a loss, that responsibility is limited to the total amount paid under this agreement.

The artist is not responsible for indirect losses — for example other suppliers' costs, travel, or loss of earnings.

Nothing in this agreement limits responsibility for death or personal injury caused by negligence, or for anything else that

cannot be limited by law.

1 5  —  I N D E M N I F I C AT I O N

The client agrees to cover the artist against any claim, loss, or cost arising from information the client did not disclose,

from products the client supplied, or from the actions of the client's guests at the booking.

1 6  —  F O R C E  M A J E U R E

Neither party is responsible for failing to perform because of something genuinely outside their control — serious illness,

accident, bereavement, extreme weather, transport failure, or an act of a public authority.

Where that happens, both sides will try in good faith to reschedule. If no new date works, payments made are refunded

except for costs already committed on the client's behalf, which are itemised and evidenced.

1 7  —  G O V E R N I N G  L AW  &  D I S P U T E S

This agreement is governed by the law of the place where the artist's business is established, and any dispute is dealt

with by the courts of that place.



Before either side starts a formal claim, both agree to raise the problem in writing and to allow a reasonable time to settle

it directly. This agreement, together with the booking it refers to, is the whole of what was agreed; any change to it has to

be in writing and agreed by both.

1 8  —  S I G N AT U R E S

CLIENT

 

Signature

 
Date

ARTIST

Signature

 

Date
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This template is a starting point, not legal advice. Laws differ by province and state — have a local attorney review it before you rely on it.
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